
Teaching  Family Model (TFM) Accreditation Data

Demographics
27 young people lived in TFM homes in 2021

Aboriginal or Torres Strait Islander
7.5% of young people in TFM homes identify as Aboriginal or Torres Strait Islander 

Transitioning out of TFM
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Home based care

Family / Kith / Kin

Independent living

13 young people transitioned 
out of TFM homes in 2021

77 % moved onto family or 
a lower level of care

Residential care

23% 23%

23%30%
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CANS Progress

Family Connection

Family Feedback

Increased

Deteriorated

Same

75% experienced 
meaningful, positive change

*young people who have been 
in the home over 6 months 
have been included in this data

Despite the impact COVID has 
had on the ability for young 
people’s families to visit our 
homes we have still been able to 
support our young people and 
families to remain connected.

“My child is the happiest they 
have ever been. They are doing 
a great job; they stay in 
contact, ring me a few times a 
week. There is nothing more 
they could do to improve”. 
 

“They do contact me 
all the time. They do 
a really good job.”
 

“Yes, they consider my 
family and our needs. 
They are forgiving 
when I left something 
at home, they help with 
transport, nothing is 
too much trouble.“

“They are  always thinking ahead 
and anticipating issues and asks 
for my help and support when 
needed. They stays back because 
he cares. They are  proactive and 
take time to talk through target 
skills etc. I can see TFM coming to 
life and that we can work together 
to make things better for X.”

Increased 
family connection

Less connection 
with family

Consistent 
family connection

Over 92% of all young 
people have increased 
or kept consistent 
connection with family.

18%

75%

6%

30%

62%

8%
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Education

COVID has a�ected educational outcomes for many children, home learning, 
changes in routine and school closures were added barriers during the year.

44%

26% 30%

74% of young people attended education

Re-engaged in education

Not currently in education

Continued education

Safety

65%

35%

Over a third of our young people actually 
spent more time in the home and with 
carers than the previous year.

“They’re good. My life is really good, this is a place I know I can be safe”. 

Increased time in the home

Consistent amount of time in the home
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Professionals Feedback

*All young people interviewed report being satisfied or completely satisfied with the care they receive (scale 1 – 4)

“The team are excellent at 
cooperating and implementing 
case management and child 
protection requests. Carers are 
very responsive to attending 
meetings and consults.”

“Outstanding group of 
carers. They are always 
keen to support my 
work and receive 
feedback in a spirit of 
collaboration and 
personal improvement.”

“I have been so impressed by the 
growth and gains made by my 
clients. Staff have met many 
challenges along the way. The 
work they have done with the 
young people have provided them 
with many skills that will assist 
them to have a positive future.”

“Carers are always available to have conversations 
and attend meetings for the young people. They 
are open and honest about issues and willing to 
work through problems in a solution focused 
manner. They provide a weekly update on the 
clients and all the TFM conversations they have 
with the clients to help them grow into strong 
independent young adults.”

“The team are doing a 
great job. TFM provides a 
great model for the teams 
in their work. The caliber 
of the staff is exemplary 
in their commitment etc.”

What young people say

Pleasantness Are the carers nice to be around / do you feel comfortable 
with them and that you can be yourself in your own home? 

Fairness / Input Are the carers fair / do they give you a chance to express 
ideas and make decisions about the program and home?

Caring / Concern
Do the carers care about you and want what is best for you? 
Do they respect your cultural background?

E�ectiveness

3.75

3.68

3.75

3.75
How satisfied are you with the amount of help you have 
received from your carers, helping you work on a plan that 
will help you leave here and be successful? 

“They doesn’t judge me when I know I shouldn’t 
be doing something they just listen.”

“They keep promises.”

“They always listen to me about 
things happening in my life.” 

“The way they talk to us is 
always in a caring way.”

“I am really happy.”


